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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

B ———— p—

PURPOSE: We are gathering information on the number of ¢alle to PSAPs by non-initizlized phones. As you may know, thc
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cellubar phone) 911 calls to public safely
answering points (“PSAPs™), including calls from nen-initialized phones, The PCC has stated that PSAPs may work with carriers
and jaw enforcement 1o block harassing calls from non-initialized phones, but the PCC has not provided any explanation of what
quaiifies as a “'harassing”™ call or what “blocks™ PSAPs may use. The Tennessee Emergency Communications Bogrd has

submitted a petition to the FCC far clarification.
DEFINTTIONS: For purposes of this form, the Following definitions apply:

Non-nitialized phone: A ecll phone that is not registered for service with any wirciess carricr and cannot be celled back
by a PSAP becausc it has no dialable number. The phone may previously have been initialized by a wircless carrier but
curtently is not subsenbed to gervice. The telephong number shown in the ALTH field will nermally begin with 911,

Harassing (not legitimate) calls from non-initialized phones: Non-cmergency ealls from a non-initialized phone to a
PSAP that seem to be for a hargssing or threatening purpose, Such calls include prank calls, repeated hang-ups by the
same caller. bogus calls {or help. and threatening calls.

Legitimate cails from non-initialized phones: Calls for an evenl that the person plaging the call reasonably believes to
be an emergency.

DERECTIONS: Plesse use this form from 3/15/08 through 4/30/08 o report information gbout 911 calls originating from non-
initialized ceflular phones, Please report both legitimate and hargssing calls from non-initialized phones, Please attach edditional
dctail or documentation, as necded, particularly for calls that involve extreme eriminal intent or extraordinary ¢ircumstances.

Date: 3“1.,@3 psapr;_ & Stemloc vy Name-__S{_LJ

" {(Where enll recelved) (Call talccr)

Time or period of time that individual or related call{s) ware received: J‘ 3’ O 3

Number of suspected calls received from suspected single caller: _j ALT#_?] [ = é 2( 2 ‘{ & /

For any legitimate calls for help from non-initialized phones, please deseribe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before logation could be established:

For any calls that were not Jepitimate calls for help (harassing ealls), please indiczte the nature of the calls:

Threatening in nature?  Yes _ No__ Bagus calls for help? Yes _ _No

Prank call? Yes___ No__ Hang vp(s)? Yes 3¢ _No_

Accidental dial? Yes __ No____

Other? Yes ___ No___ (If yes, please cxplain: )

How much time (approximate) did call takers or dispatchers spend on the eall(s)? 4 1L _mun fﬂh

How much time (approximate) did emergency service providers spend on the cali(s)? —

Pleasc describe harassing calls, providing as much detail as possibie for especially aggravated cases. (Please fec] free to
attach any supporting ¢all information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAT Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@el.east-hariford.ct.us

Norn-initinlized call form (3/10-05)
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Non-initialized Cell Phone Call Reporting Ferm
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the numbey of calls o PSAPS by non-initialized phones. As you may !cpow, the
Faderal Communications Cormmission (“FCC™ requires the delivery of a!l wircless (cellular phone) 911 calls to Pu}ghc sa.fety
answering poings (“PSAPSY), including calls froin non-initialized phones, The FCC has stated that PSAPs may work \ytth Sa1Tierd
and law enforcement to block harassing calls from non-initiakized phanes, but the FCC has not provided any explanation of what,
qualifies as & “harassing” calt or what “blocks” PIAPs may use. The Tennessce Emergency Communications Board has
submitted a petition to the FCC for clarification,

DEFINITIONS: For purposes of this form, the fallowing definitions epply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot he called back
by & PSAP beeause it has no dialable number. The phone may previously have been initialized by a wireless carrier hut
current]y is not subscribed to service. The telephone nuvaber shown in the ALTH field yvilt notmally begin with 311,

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initalized phone fo a
PSAP that seem to be for a harassing or threatening putpose. Such calls inclnde prank cails, repeated hang-ups by the
same caller, bogus calls for help, and threatening ealls,

Legitimate ¢calls from non-initialized phones: Calis for an event that the person placing the call reasonably belicves to
be an cmergency.

DIRECTIONS: Please use this farm from 3/15/08 thraugh 4/30/08 to report information about 911 calls originating frem non-
mitialized cellular phones, Please report hoth legitimate and harassing calis from nom-initialized phones. Please strach additional
detail or documentation, as needed, particularly far ¢alls that invelve extreme criminal intent or extragrdinary sircumstances.

farm— — e ——

;;‘%ébg— PSAP’—_&L@Q Name! i : —~-

(Whore call recelyed) (Call taker}
Time or period of time that individual or related call{s) were received: / 5 %
Number of suspected calls received from sugpected single caller; l ALTH# ‘? ,// "',,2 é?" \24 ;/0
I

provided their location, and (3) whether the PSAT was able to dispateh belp (directly or through a ransfer ov vefay of the call)
or the call was discontinued before logation ¢onld be established: ;
i

For any legitimate calls for help from non-ivitialized phones, please describe (1) the vature of the call, (j)) if the caller

1

For any calls that were not legitimate calls {or help (harassing ¢al)s), please indicate the nature of the calls:

Threatening in nature?  Yes No_ < Bogus calls for heip? Yes No__

Prank call? Yes No_ A& i Hang up(s)? Yes _ -~ Na___

Accidental dial? Yes No_ *~ o ;‘
Other? Yes No_ " (If yes, please explain: l )

How much time (approximate) did call takers or dispatchers spend on the call(s)? 3: = ol

How much time (approximate) did emergency service providers spend on the call(s)? h i JU T

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please el free o
attach any supporting call information or call narratives.)

_Q_L(h_-.._élﬁu.g_w />/ Qoame JA) _anl o

Fax or email all information to:

Jefirey Vannais- PSAP Representative, Enhanced 9-1-1 Cammission
Fax: 860-610-6294 Email: jyannais@ci.east-hartford.ct.us

Non-initialized eall form (3/10-08)

B1./81
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

P et o — — —

PURPQSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may knaw, the
Foderal Communications Cormmission (“FCC”) requires the delivery of all wireless (ccllular phone} 917 calls to public safety
answering points (“PSAPs™), including calls from non-initialized phones, The FCC has stated that PSAPs may work with carTiers
and law cnforcement to block harassing calls from non-initialized phomes, but the FCC has not provided any explanatich of what
qualifies ms a “haressing” call or what “blocks™ PSAPs may use. The Tennessee Emergency Communicalions Board has

submitted a petition to the FCC for clarification,

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dizlable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# ficld will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergeney calls from a non-initialized phonc to a
PSAP that seem 10 be for a harassing or threatening purpose. Such calls include prank ealls, repeated hang-ups by the
samc caller, bogus calls for help, and threatening ealls.

Legitimate calls from non-initialized phones: Calls for an cvent that the person placing the eall repsonably believes to
be an emergency,

DIRECTIONS: Pleasc use this form from 3/15/08 through 4/30/08 to report information about 911 calis originating from non-
initialized cellular phones. Plcasc report both legitimate and harassing calls from non-initialized phones, Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circutmstan gos.

pate: 2] 19 psar_ (ol stomloury Name:_ (el K

{(Where enll reccived) \ (Call tnker)
Time or period of time that individual or related eall(s) were received; C}(_DS l + 01 DD ____
Number of suspected calis rcceived from suspecied single caller: ALTH q H ~ Ol 3~ ‘.0 OLC%O

For any legitimate calls for help from non-initialized phones, please deseribe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSATP was able to dispatch help (directly or through a fransfer or rclay of the call)
or the call was discontinved beforc location could be established:

For any calls that were not legitimate calls for help (harassing calls}, please indicate the nature of the calls:

Threatening in nature?  Yes _ No Bogus calls for help? Yes, _ Neo
Prank call? Yes  No__ Hang up(s)? Yes v~ No_
Accidental dial? Yes_ No___ -
Other? Yes _ No_ (If yes, please cxplain:

)
How much time (approximate) did ¢all takers or dispatchets spend on the call{s)? ___2 S0 o ‘_Qgg 3
How much time (approximate) did emergency service providers spend on the call{s)? \\r [ AN

Plcase describe hamassing calls, providing as much detail ag posgible for especially aggravated cascs. (Please feel fice to
attach any supporting call information ot call narratives,)

Fax or email all information to:
Jeffrcy Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jyannais@ci.east-hariford. gct.us

Non-initialized call form (3/1 0.08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

- — .

PURPOSE: We arc gathering information on the nuwber of calls to PSAPs by non-initialized phones. As you may lmow, the

Federal Communications Commission (“FCCY) requires the delivery of all wireless (cellnlar phone) 911 calls ta public safety

answering points (“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with earriers

and law enforcement 1o bloek harassing calls from non-initialized phones, but the FCC has not provided any explanation of what

gualifies as 2 “harassing” call or what “blocks™ PSAPs may use. The Tennessee ergency Communicati Board_has
ubmitted g petition to the FCC for clarification,

DEFINITIONS: For purpeses of this form, the following definitions apply:

Non-initiafized phones A cell phong that is not registered for service with ary wireless carvier and cannot be called back
by a PSAP because it has no dislable number. The phone may previously have been initialized by a wireless carricr but
currently is not subscribed 1o service. The telephone number shown in the ALT# field will normally begin with 9§ 1.

Harassing (not legitimate) calls from non-initialized phones: Non-emergeney calls from 2 non-initialized phone 10
PSAP that seem to be for & herassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same calter, bogus calls for help, and threateming calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasenably believes 10
be an emergency.

DIRECTIONS: Plegse use this form from 3/15/08 through 4/30/08 to repert information about 911 calls otiginating from non-
imitialized ccllutar phones, Plcase repowt both logitimate and harassing calls from nen-initialized phones. Please attach additional
dotail or documentation, as needed, partizularly for calls that invalve extreme erirning) intent or extraordinary circumstances,

Date:'-gl &[ iJ 0 3 PSA_J: Ctr L Sim_'*\_-%__i;mm“_.c*;{&l\_fjﬂz&_—_

(Where cnll reccivad) (Call taker)
Time or period of time that individual or related call(s) were received: ) ﬁ % _
Number of suspected calls recetved from suspected single calier: | ALT# Cf l? 0 / 710> [ 3

Fot any legitimate calls for help from non-initialized phomes, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able ta dispatch help (directly or through a transfer or relay of the calty

or thiff”’ was discontinued befpre location could be established: . ,
: S’*\m&u\_ﬁm—é&\_%@ ncogant Ay
_:'\iegw -

For any calls that were not legitimate calls for help (harasstng calls), please indicate the nature of the calls:

Threatening m nature?  Yes No Bagus calls for help? Yes - No

Pravk call? Yes No . Jang vp(s)? Yes No

Accidenta] dial? Yes v/ No ‘

Other? Yes No____ (If yes, please explain; )
How much time (approximate) did call takeys or dispatchers spend an the call{s)? [ f:t —

How much titme (approximate) did emergency service providers spend on the call(s)?

Please describe barassing calls, providing as much detail as possible for especially aggravated cases, (Please feel free 1o
attach atty supporting call informadion or call narratives,) '

Fax or email all information to:
Teflvey Vannais- PSAP Representative. Enhanced 9-1-1 Commission

Fax: 860-610-629%4 Email: jvanpais@ci.east-hartford.ct.us

Non-initialized call form (3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAT’s
Use March 15, 2008 through April 30, 2008

e -

e = -

PURPOSKE: We are gathering Information on the nurober of calls to PSAPs by non-initialized phones. As youmay lmow, .thr;:
Federal Communications Comission (“FCC™ reguires the delivery of all wireless {cellular phone) 911 calla to pu}ﬂj_c safety
answering paints (“PRAPs™), including calls from non-initialized phones. The FCC has stated fhat P_S;\Ps may work "f11'h carTiers
and law enforcement to bloek haragsing caila from non-initialized phones, bur the FCC has not provided eny explanstion of what
aqualifies as a “hatassing” call or what “blocks™ PSAPs may use. T 1108350 nergency Communications Board has
submitted o petition to the FCC for clariftcation.

DEFINITIONS: For purposes of this form, the following definitions apply:

Nom-Initislized phone: A cetl phone that is not registersd for service with any wireless carrier and cannot be called bacl
by 2 PSAP because it has no dilable number, The phone may previously have been inftislized by a wirsless carvier but
cuzvently is not subserihed to service. The telephone qumbey shown, in the ALTH field will novimally begin wigh 211,

Harassing (nat legitimate) calls from aon-initialized phones: Non-etnergency calia from a nar-initialized phane o a
PSAP that seem o be for 2 harassing or threatening purpose. Such ¢calla include prank calls, repented hang-ups by the
same czller, bogus colls for help, and threatening calls,

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasanably believes to
he 8n emergency.

NIRECTIONS: Please use this form from 3/15/08 through 4/20/08 to veport information about 911 cells originating from non-
initislized cellular phomes, Please repart both legitimate and haraseing calls from non-initialized phanes. Plesse aitach addivional
devail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinery circumstances.

e

Date_ AOF  psar_ Qlastembory Naie: __LSLLLS_QF_Q,{_L

(Where 2all vecelved) {Call takny)

Titne or periad of titne thet individua) or relared call(s) wers recejved: O g 3 9— ‘ _
Nurnber of suspected calls received from suspected single caller: ] ALTH ?/ [~ o0 £~ 3’;? C?

For any legitimate calls for help from non-injgalized phones, please describe (1) the nature of the call, () if the caller
pravided their location, and (3) whether the PSAP wan able to dispatch help (ditectly ar through a transfer or relay of the call)
or the call was discontinued before location could be established: ‘

For any c_a].ls_thm: were not Jegitimate calls for help (harassing calls). please indicate the nature of the calls:

gh.rcls(ttenj'iﬁg inhatare?  Yes No Bogns calls for help? Yes No

Prank cal Yes No Hang up(a)? ‘ Yes | > N

Accidental dial? Yea __ No__ U o Mo

Other? Yes No_____ (1f yes, please explain; ? [ / //) QG L W Q/QSM
_ (/ =k

[l - . _I
How rouch time (approximate) did call takers or dispatchers apeud on the ¢all{s)? <. | [223);) JLwe,

How much time (approximate) did emergency service providers apend on the call(s)?

Please describe harassing calls, providing as nuch detail as possible for especially aggravated cases. (Ploase feel free fo

attach any aupporting call information or call natratives. )

et

Fax or email all infarmation to:

Teffray Vannais- PSAP Representative, Enhanced 9-1-1 ™
Fax: 860-610-6294 Email: jvannajsBei.east. artf (l}‘g?:ngmn

Not-Initlalizad eall form {3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

P gl —

el g e

PURPOSH: We are gathering Information an the number of calls to PSAPs by non-initjalized pbones. As you may kpow, th'c
Federal Communications Commmission (“FCC™) requires the delivery of all wireless {zellular phone) 911 ealls fo pu.bhc safm.y
angwering paints (“PSAPa"), including calls from non-initialized phones. The FCC has stated that PshPa may work v-"u.h cRrriers
and law enforeement to Mack harassing calis from nan-iitialized phones, but the FCC has not provided any_explmqatmn of what
qualifics B3 2 “harassing” call or what “blocks” F3APs may use. ¢ _Tennessg ergce Commupnicgtons Board has
ubmitted a petition to ihe 1 ¢larif

DEFINITIONS: For purposes of this form, the following definivions appiy:

Nou-initialized phone: A cell phone that is net registered for service with any wireless carier and cannot ba callc@ back,
by a PSAP because it has no dialable number, The pheme may previeusly have been initialized by a w1relggs carrier but
surrently is not aubzeribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not lagitimate) ealls from non-initialized phones: Non-emergency calls from a non-initiatized phane io 2
PSAP that seem to be for a harassing or threatening purpose, Such calls include prank calls, repeated hang-ups by the
same caller, bogus eatls for help, and threataing calis.

Legitimate calls from nou-initialized phones: Calla for an event {hat the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones, Picase vepott both legitimate and havassing calls from nom-initialized phones. Please attach additiomal
delail or documentation, as needed, particularly for ealls that involve extreme criminal intemt or extraordinary ciralmstanees.

Date; SZ[Q;QZE)E PSAP: %::ﬁ:@’ Name: _ 0\ /. JRIA Z{fﬂ o

(Where call roceived) ’(__(__‘._:}lunk«r) '
Time or periad of time that individnal %’:ﬂéﬁ%ﬂf ca;;{s) g\are received: ;LQ / / j . .
Number of guspecied calls received from sugpected single caller: __f _ ALTE G / / — ? d% “6 y ?2__\

For any lggjltimm‘cgﬂs for help from nor-initialized phones, please describe (1) the natme of the call, (2) if the caller
provided their iopatx.on, and (3) whether the PSAP was able w0 dispateh help (directly or through a tranafer or relay of the call)
or the call was discontinued before location tonld be eatablighed: '

For any calla that were got legitimate calls fﬂ"— help (hargssing eatls), please indicate the nature % calls:

Threatening in pature?  Yes No _~ Bogus calls for help? Yes - No

Prank call? Yes___No_7 Hang up{s)? Yes =~ Na.

Accidental digl? Yes _ No ~ ' T

Other? Yes, _ WNo_7 (If yes, please explain; )
How much time (approximate) did eall takers or disparchers spend on the call(s)? A 0 S €O o ggj
How much time (approximate) did emeygercy service providers spend an the call(s)? A jM

Please deseribe havaasing ealls, providing as nuch detail ag
attach any supporting call information oy call narratives.)

QU b Pl

——

possible for especially aggravated cases. (Please (eel free to

Fax or email all information te:
Teffrey Vannals- PSAP Ropresentative. Fnhanced 9-1-1 Commission

Fax: 860-610-6294 Entail; fvanpais@ei, east-hartford.ctus

Nem-initialized call form (3/10-08}
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the defivery of all wireless (ccllular phone) 911 calis to public safety
answering points (“PSAPs™), including cails from non-initialized phones, The FCC hasg stated that PSAPs may wark with carriers
and law enforcement to block harassing calis from non-initialized phones, but the FCC has not provided any explanation of what
qualifics as a “harassing” call or what “blocks™ PSAPs may use. The Tennessee Emergency Communications Board has

submitted a petition te the FCC far elarification.
DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not Tegistered for service with any wircless carriet and cannot be called baclk
by a PSAP becayse it has no dialable number. The phone may previously have been initialized by a wircless carrier but
currently is not subseribed to service. The telephone number shown in the ALT# field wili normally begin with 611,

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from u non-initialized phone to a
PSAP that secm to be for 4 harassing or threatening purpose.  Such calls include prank calls, repeated hang-ups by the
sarne caller, bogus calls for help, and threatening calls,

Legitimate calls from non-initialized phones: Calls for an ¢vent that the persen placing the call reasonably belicves to
be en emergency.

DIRECTIONS: Pleasc use this form from 3/15/08 through 4/30/08 to vepart information abowt 911 calls eriginating from non-
imitialized ccllular phones. Plcase repart both legitimate and harassing calis from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme ¢riminal intent or cxtraordmnry circumstances,

Date: OD/ 7Q /()g PSAP! (:S C’\“j}\uﬂmk‘}z\ Name: q/ﬁ C}\\\Q‘)r\

(Where call received) U (Call taker)
Time or period of time that individual ot related call(s) were received: 2? : LI f
Number of suspected calls reccived from suspected single caller: L ALT#

For any legitimate calls for help fiom non-initialized phones, please describe (1) the nature of the call, (2) if the calier
provided their location, and (3} whether the PSAFP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontitived before location could be established:

For any calls that were not legitimatg calls for help (harassing calls), please indicate the nature ol the calls:

Threatening in nature?  Yes_ No Bogus calls for help? Yes__/No__

Prauk call”? Yes __ No_ Hang up(s)? Yes _\/ No_

Accidental dial? Yes _  No_

Other? Yes No (f f yes, please explain: J

How much time {approximate) did call takers or dispatchers spend on the call(s)? <L j Qv

How much time (approximate) did cmergency service providers spend on the call(s)? A

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please fecl free to
attach any supporting ¢all information ot ¢all narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1.-1 Commission
Fax: 860-610-6294 Email: jvanpais@ci.east-hartford.ct.us

Non-nitialized call form {3/10-08)
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Non-~initialized Cell Phone Call Reporting Form
State of Connecticot PSAP’s
Use March 15, 2008 through April 36, 2008

o =

PURPOSE: We are gathering information on the number of calls to FSAPs by non-initialized phones. As you may lcpow, the
Federal Communications Cormission (“FCC™Y requires the delivery of all wivelesa (caliulay phong) 911 calls to public safer.y
answering points (“PSAPs™), including calls from now-initialized phones. The PCC has stated that PSAPs may worle with cartters
and law enforcement. 1o block harassing calla from non-initialized phones, ut the FCC hag not provided any explanation of what
qualifics as a “haressing” call or what “blocks™ PSAPs may use. The Tennessce Eptergency Communications Board has

submiited a patition to the FCC for clarification.
DEFINTTIONS: For purpeses of this fomn, the following definitions apply:

Non-initislized phones A cell phone that is not registered for service with any wiveless carrier and cannnt be called back
by 2 PSAP becsuse it has no dialable number, The phone may previousiy have been initislized by a wireless carrier but
cuvrently is not subseribed to service. The telephone gumber showm in the ALTH field will normally begin with 511,

Harassing (not legitimate) calls from non-initialized phones: Non-emergency ealls from a non-initialized phone o a
FSAP that seem to be for & herassing o threatening purpose. Such calls mclude prank calls, repeaied hang-ups by the
anme esller, bogus calls for help, and threatening calls,

Legitimate calls from non-initiallzed phones: Callg for an event that the person placmg the eall reasanably belisves to
be sn emergeney.

DIRECTIONS: Plcase use this form from 3/15/08 through 4/30/0% to yeport information about 911 calls originating from non-
initinlized cellular phones. Please repart both legitimare end harsasing ealls from non-initialized phones, Please attach additions)
detail ar documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary eircumstances.

]

Date: {‘M' /0 PSAP: Ma@ ‘f’ - Name: M

(Where call reeetved) (Call trker)
Time or petiod of time that Individual or related call(s) were received:___/ 2 g ? .
Number of suspscted calls received from suspected gingle caller: /- M_,T#_‘{’Ld: O C 3‘—6 7?@

Foy any Jegitimate cafls for belp from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch. bielp (directly or througl 2 transfer or relay of the call)
or the call was discontimed before location could he establighed.

For any calls that were pot legitimate calls for help (harsysing calls). please indicate the nature oiﬂm.calla:.

Threstenmg innature?  Yes  No ___“; Bogus calls for balp? Yes No

Prank call? Yes No_ - i~ Hang up{s)? Yes < Na___

Accidental dial? Yes __ No__7

Othar? Yes No__ " (if yes, please explain: )

How tnuch time (apptoximate) did ¢all takers or dispatchers spend on the call{s)? 3 3elgn 05 .

How mueh thme (approximate) did emesgercy secvice providers spend on the call(s)? L oN €

Please describe hsul'asaing galls, providing as much detail as possible for eapeciaily aggravated cases. (Please feel frea fo
attach any supporting call information or ¢all narratives.) '

Fax or email al information to:

Joffrey Vannals- PRAP Rapresentative, Enhancad 9-1

=1 Commd,
Fax: 360-610-6294 Email: j:,:ann oy L engt- C ml.'“‘s‘gion

tlord.ct.us

Naneinitlalized £all forrn (30 0-08)

@3/84
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GLASTONBURY POLICE PAGE

Non-initialized Cel} Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by nen-inﬂiallzed phones. Ag you may kp ow, the

Pederal Communications Commission (“FCC™) requires the delivery of all witeless (eetiuiar pheme) 911 calls ta pubhc sa.f.ci:y

anawering points ("PSAPS™), including calls from non-initialized phones. The FCC has steted that P$AP5 may work wlrwh careiers

and law enforeement to bioclk herassing calls from non-initiaiized phones, but the FCC has not provided any explanation of what

qualifies as » “harassing” call or what “blocks™ FSAPs may use. The_Teunessee Emergency Copmypications Board has
nbmitted o petition to the KFCC cl cation,

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not Tegistered for service with any wirsless carrier and camnor be called back
by a PSAP because it hag no dislable nymber. The phone rmay previously have been initialized by a wireless carrier bt
cwrently is not subsetibed to service, The telephone number shown (n the ALTA field will novmally begin with 811,

Harassing (net legitimate) ealls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem ta be for 2 harassing or threstening purpose. Such calls include prank calls, repeated hang-ups by the
anme ¢sller, bogus cally for help, and threatening calls.

Legitimate exlls from non-initialized phones: Calls for an event that the person placing the eall ressonzbly belicves to
be an emergency.

DIRECTIONS: Pleage use this form from 3/15/08 through 4/30/08 to report information sbout 11 calls originating from non.
initialized eeflular phones. Please teport both legitimate and harassing colls from nom-initialized phones. Plense atiach ndditional
detail or documentation, as needed, particularly Tor cails that invalve extreme eriminal fntent or extraordinary cirsumstances.

P VP p— — e e

Date: jgi 108 PSAP: @M‘B'?‘C)N'Buﬁ-l Name: B ip E )E;m S
(Where eall racelved) { {Call taker)

Time or perind of timne that individual or related call(s) were received; / Zﬂ Z‘a ‘
Number of suspected ealls teceived from suspscted single ealler ( . ALTH q ) ') . ~ O [ﬂ 3 - Z" ? 90

For any legjtimate ¢afls for help from non-initinlized phones, please describe (1) the weture of the call, (2) if the caller
provided their location, and (3) whether the FSAP was able 1o dispatch help (direetly ot through a transfer or relay of the cally
or the call was discontinued befora focation could be established:

For any calls that weve pot legitimate calls for help (hargssing ealls), please indicate the nature of the salls:

Threatening in nature?  Yes No__ Bogua calls for heip? Yes - No

Prank cali? Yes _ No_ Hang up(s)? Yes E Na

Accidental dial? Yes No___ -

Dther? Yes No_____ (Ifyes, please explain: )

How mueh time (approximate) did call takers or dispatchers spend on the call{s)? _ 7@

How rmch time (approximate) did emergency service providers spend on the call{s)? @’

Please describe harassing calls, providing as twch detail as ible { i Y
. . cing as much detzil as posaible for especially aggravarted cases. (Pleage foel | '
attach sy aupporting call information or call ramatives.) g Vo ( octfree to

BAG (L2 (ALl

Fax or emaft all information to:

Jeffrey Vannais- PSAP Repregentative, Enhanced 9-1-1 C i
by tive, End ed 9-1-1 Commids
Fax: 860-618-6294 Email: jvan .;is cl.eagt-harif rdm‘%mon

Nomn-initiatized cali form (310-07Y

g4/ad
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GLASTONBURY POLICE PAGE

Noun-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Jse March 15, 2008 through April 30, 2008

——

PURPOSE: We are gathering information o the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Comfaumications Commisgion (“FCC™) requires the delivery of all wireless (celtular phone) 911 calls to public eafety
ansgwering points (“PSAPE™), including calls from non-initialized phones, The FCC has stated that PSAPa may work with carriers
and law enforcemant to block harassing calis fromn non-initialized phones, but the FCC haa not promdcd any cxplanatmn of what
quahﬁcs BS & "bm‘assmg" call or what “blocks™ FSAPs may use. The Tenpessee Bmer 3 long Board has

DEFINITIONS: For purpsges of fivis form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for setvice with any wirsless earrier and cannot be called back
by a PSAP because it has no dialable nunber. The phone may previously have heen initialized by a wireless carrier but

curtently is not subscribed to service, The felenhone number ghown in the ALT# figld will normally begin with 811,

Harassing (ot legitimate) calls from nen-initialized phones: Non-cmergency calls from a non-ivitialized phove to a
PSAP that seam ta be for A harnssing o threstening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, hagus calls for help. and threatening calls,

Legitimate calls from non-inttialized phones: Calls for an event that the peraon placing the call reasonsbly believes to
be an emergency.

DIRECTIONS: Please uge this form from 3/15/08 through 4/30/08 to report information abeut 511 calls originating frem nor-
mitinlized celiular phones. Please repott both legitimate and harassing catls- from non-inftiglized phones. Please attach addivional
detail or documentation, as naeded, paﬁ‘lcularly for calls that fnvelve extreme crimingl intent or extyaordinary circtmstances.

T ——

Date: D.fT/ ﬁ/D? PSAP: Q[G"‘é?}cmtsdﬂ/ Name: S[ usarczuz

(Wherz call received) J (Cnll takery |
Time of period of time that individual or ralated call(s) were raceived: © g 3 Q)

Number of suspected calls received from suspected single ealler:  f  ALT# Z - Qé 5= Qi?o

Forv any lagitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch, belp (directly or through a tranafer ot relay of the call)
or tha call was discontinued before location could be established:

Far any calls that were got legitimgte calls for belp (havassing csils), pleace indicate the nature of the calls:
Theeatening innature?  Yes _ No____ Bogua calls for help? Yes _ No_

Prank call? Yes Nn___ Hang up(s)? Yes >< No___

Accidental dial? Yes __ No____

Other? Yes  No___ (If yes, please explain: _j__ Iy ﬂQ U);D Ce / 7

How much time (approximate) did call takers or dispatchers spend on the eall{s)? = / fV))/] @LC

How much time (approximate) did emergency service providers spend on the call(s)?

Please describe harassing calls, pmwdmg 83 trmch detail as possible for especially aggravated cases, (Please foel fice tn
attach any supporting call imformation or call naratives.)

Fax or emsil all information to;

deifrey Vannals- PRAP Represaniative, 'Enham:ed q-

Fax: 8606106294 Ermafls fvs 1 1("nmmiwion

Nonainitialized eall form (3/10-08)

v2/04
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GLASTONBURY POLICE PAGE  22/93

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

i et S

PURPOSE: We are gathering Information an the number of calls to PSAFs hy non-initialized phones. As you may know, the
Federal Communications Cotmmission (“FCC™) requires the delivery of ali wircless (cellulsr phone) 911 calla to pulbhc safety
snswering points ("PSAPS"), including calls from non-initialized phones, Tae FCC has stated that PSAPs may work with earricrs
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
quakifies as a “harassing” call or what “blocke™ PBAPs may use. The Tepnessee Empraency Communicatons Board hag
snhrnitted a petition to the FCC for clarjficgiion,

DEFINTTIONS: Por purposes of this form, the following definitions apply:

Non-initialtzed phone: A cell phone that is not registered for serviee with any wirgleas carrier and cannot be called hack
by 8 PSAP hecause it has no dialable number. The phone may previously have been initialized by a wireless carrier but
enrrently is not subseribed to service. The telephone nymber shown in the ALTH ficld will norimally begin with 911

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone o a
PSAP that Seem to be for 3 larassing or threatening purpose. Such salls melude prank calls, repeated hang-ups by the
sare caller, iogus calla far help, and {hreatening calls,

Legitimate ealls from non-initialized phones: Calls for an event thet the peraen placing tha call reasonably believes to
he an emergency.

DIRECTIONS: Please uge this fonm from 3/15/08 through 4/30/08 1o veport informatian about 911 calls originsting fram non-

initialized eettular phones. Please report both legitimate and harassing calis from non-initialized phones. Please atiach additional
detail or documentation, as needed, pavticularly for calls that involve exmeme erimingl intent or extracrdinary eircurmstances,

pate H[DIOY PSAP; (=\G=3 Nme@tftf:")—.@\\bl\)

(Where call roceived) (Call taker)

o ——,

L ]
Time or period of time that ind{vidual o related call(s) were teceived: -ZO "O([

Numbet of suspected calla received from suspected single caller: \ ALTH

For any L@gl_ijmg;g‘_qgu; for help from nor-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer ot velay of the call)
or the call was discontinued before Tocation copld be established:

AR AU AR RO, 10 Nouwa®y Q (ed (o coniie A,
) RS Ty A0 PTR00,_SDuT@. WD S
3 ~neesdan ) Ao MR WA

For any calls that were pof legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature?  Yes  No Bopus ealla for help? Yes - No '

Prank call? Yes No_ Hang up(s)? Yes Nag
Aceidental diat? Yes  No _ ' '
Other? Yes No____ (Tf yes, please explain: ___

; )
Haw much time (approximate) did call takers or di : : ] - : 1L’ \ <
PP ) akers or dispatchers spend on the call(s)? -5 =y =R rAD

]
Flow much titne (approximate) did emergency service providers apend an the call{s)? & ° (\XV \/( : Q\\\
=y CENELTQ

Flease deseube harasaing calls, providing as much detail as possible for especially aggravared cases. (Please feel free i?o
aitach any supporting call information or call narratives,)

Fax or email all information to:

Jeffray Vannais PRAP Representntive, Enhancad 9-1

Fax: 860-610-6294 Email: jya -1 Commission

Non-initiakizad call farm (3/70-08)
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GLASTONBURY POLICE PAGE ©3/23

Non-initialized Cell Phone Call Reporting Form
State of Counecticut PSAP’s

Use March 15, 2008 through April 30, 2008

== —

PURPOSE: We are gathering information on the number of calls to PRAPs by non-inltiallzed phones. As youway klnow,.ﬂu:

Foders) Communications Commission (“FCC™ requires the delivery of all wireless (celular phone} 911 cails to pm.ph_c sn.fcty

anaweting points (“PSAPs™, including calls from now-initialized phones, The PCC has stated that PS“»\PS may work “"""h CATTICTS

and law enforcement to block harassing calls from non-mitialized phones, but the FCC has not provided any.explaﬂ-atton of what

qualifics as 8 “harassing” call or what “blocks” PSAPs may use. The Tennessee T4 c jcatigns Board has
i ! v clarification.

DEFTNITIONS: For purposas of this form, the following definitions apply:

Non-nittalized phone: A cell phone that is not registered for service with any wirelass carrier and cannot be called back
by o PSAP beeause it has no dialable nurnbgr. The phone may previously have been initialized by a wircless carrier but

cwrrently is not subscribed to service. The telenhone nupriber ghown in the ALT# field will normally begm with 911,

Harassing (not legithnate) calls from non-initlalized phones: Non-emergency ealls from a non-initiatized phane to &
PSAP that seem to be for @ harassing or fhreatening purpose, Such ¢alls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Cells {fov an event that the peraon placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please vse this form from 3/15/08 through 4/30/08 o report information about 911 calls omginating from non.
initialized cellylar phones, Pleasc report both legitimate and haragsing calls from non-initiglized phones, Pleage attach addidional
tetail or documentation, 98 needed, particularly for calls that involve extrema eriminal intent or extraordinevy ¢ircumatances.

O r—————

Datee A" SO B psap: ELAITESIRARNY  jage:  THELDLINMS

(Whare eal} recoived) " (Call caler)
Time or pariod of time that individual or related call(s) were received: __D’?OC? /- < .7'?3
Number of suspected calla received from suspected single ealler: {/ ALT# 6}\/ A :'QOB "(QCEC;Q
For any legitimate calls for help from non-indtialized phones, please describe (1) the pawre of the call, (2) if the caller

provided their location, and {3) whether the PSAP was able to dispatch help (directly ot through a fransfer ot telay of the calh
ar the call was discontinued before lacation conld be established: '

For any cafls that were pot fegitimate calls for help (haresgipg callg). please indicats the nature of the calls:

Threatening in nature?  Yes  No Bogus calls for help? - No

Prank call? Yes __ No Hang up{a)? “Yes Ne

Accidenta) dial? Yes ____ WNo__ -

Qther? Yes No___ (If yes, please explain: )

How mueb time (approximate) did call takers or dispatchers spend on the call(s)?

How much time (approximate) did emergency service providers apend on the call(s)?

Pleasa describe harassing calls, providing as much detail as ible f i i
. s, s tiiach detail as possible for especially agpravated cases. (Please fhel
attach any supporting call information or ¢all narratives.) P v e (Flemse feel free o

Fax or email all informsation to:

Jeffrey Vannain. PSAP Representative,

Frhancad 6.1. pns:
Pax: 860-610. 6294 Email: jy e Cammission

8@ci east-hartford.ct.us

Non-Iniislizad eall farm (321 0-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPS by non-initialized phones. As you may k_now, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless {celinlar phone) 911 calls to pu‘phc safety
answering points (“PSAPs”), including calls from non-initiatized phones. The FCC has stated that PSAPS may work w_nt,h caniers
and law enforcement to block harassing calls from non-initialized phones, but the FCC bas not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposcs of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
cwrrently s not subscribied to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-ininalized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to

be an emergency.
DIRECTIONS: Please use this form from 3/15/02 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones.  Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: LQ 22-'3]0& PSAFP: GLﬂ(‘f)’i’UV\JB U"?“? Name: A

(Where calt received)

<

N

(Call taker)

Time or period of time that individual or related call(s) were received:

‘ —
Number of sugpecied calls received from suspected single caller: L ALTH# q 1 0Ol (_‘, -1y 23
LI -

For any legitimate calls for help from non-initialized phones, please describe (1) the vamre of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispateh help (directly or through a transfer ot relay of the cait)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for belp (harassing ealls). please indicate the nature of the calls:

Threatening in nature?  Yes_ No Bogus calls for help? Yes  ~ No

Prank call? Yes  No__ Hang up(s)? Yes J¢ No_

Accidental dial? Yes  WNo

Other? Yes _ No____ (Ifyes, please explain: _ )

How much time (approximate) did call takers or dispatchers spend on the call{s)?

How much time (approximate) did emergency service providers spend on the call(s)?

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

HANL M/p CAUD NO (oeimutrA7/0275 .

Fax or email all information to;

Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: j i hartford.ct.us

. Non-initialized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may kpow, the
Federal Communications Commission (“FCC”) requites the delivery of al} wireless (cetlular phone) 911 calls to pu_bh_c safety
answering points (“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work Wn.h CAITIETS
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has

submitted a petition to the FCC foy clarification.
DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cammot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 211.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank callg, repeated hang-ups by the
same caller, bogus calls for help, and threatening calis.

Legitimate caks from non-initialized phomes: Calls for an event that the person placing the call veasonably believes 1o

be an emergency.
DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized ceflular phones. Please report both legitmate and harassing calls from non-initialized phones.  Please attach additional
detatl or documentation, as necded, particularly for calls that involve exireme criminal intent or extraordinary circumstances.

Date: ﬂ 'Q.q ‘Oﬁ PSAP: (3( A% Name: | W:S
(Where call received) {Call taker)

Time or period of time that individual or related call(s) were received: ) ﬁl ‘ 8 - / q ;’ / 7 _

Number of suspected calls received from suspected single caller: Z—:%_ ALTH# E i Rl 2&;5 - é E_?O

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinned before location could be egiablished:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes _ No Bogus calls for help? Yes  No

Prank cajl? Yes  No Hang up(s)? Yes 1N o

Accidental dial? Yes  WNo_ o

Other? Yes ___ No__ (If yes, please explain: o }

How much time (approximate) did call takers or dispatchers spend on the call(s)?

How much time (approximate) did emergency service providers spend on the call(s)?

Please describe hall‘assing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call mformation or call narratives.)

Fax or email all information to;

{effrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-618-6294 Email: jvannais@ci.east-hartford.ct.us

Nan-initialized call fovm (3/10-0%)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones, As you may k_now, the
Federal Comtrunications Commission (“FCC™) requires the delivery of all wireless (cellalar phone) 911 cails to pu.bhc safcty
answering points (“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPS may work v\_nth carriers
and law enforcement 1o block harassing calis from non-initialized phones, but the FCE has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Commaunications Board has

submitied a petition to the FCC for clarification,
DEFINITIONS: For purposes of this form, the following defimtions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot he called back
by a PSAP because it has no dialable number. The phone may previously have been mitialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911,

Harassing (not legitimate) calis from non-initialized phones: Non-emergency calis from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank cails, repeated hang-ups by the
same caller, bogus calls for help, and threateming calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

-

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or doeumentation, as needed, particularty for calls that invelive extreme criminal intent or extraordinary circumstances.

Date: [ZO!OX PSAP: /mlteédin

hiere call receiv

= - eteeid

B Name: @e)ﬂ/ jﬁfﬂ(,'{(,
ed)

(Call taker)

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help {directly or through a wansfer or telay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calis for help (haragsing calls), please indicate the nature of the calls:

Threatening in nature?  Yes ~ No Bogus calis for help? Yes __ No

Prank call? Yes _ No Hang up{s)? Yes 1 No

Accidental dial? Yes  No o

Other? Yes _ No__ ({Ifyes, please explain: e e )

How much time (approximate) did call takers or dispatchers spend on the call(s)?

How much time (approximate) did emergency service providers spend on the catl(s)?

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:

JeffreyVVannais— PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@eci.east-hartford.ct.us

Non-initialized call form (3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

v

PURFPOSE: We are gathering information on the number of calls to PSAPS by non-initialized phones. As youmay know, the
Federal Communications Commnission (“FCC™) requires the delivery of all wireless (cellubar phone) 911 calls to public safety
answeting points (“PSAP5™), including calls fom non-initialized phones. The FCC bas stated that PSAPs may work with carriers
and law enforement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harussing” call or what “blocks” PSAPs may use. The Tennessee Emergency Commupications Bourd has
submitted a_petition to the FCC for clarification.

DEFINITIONS: Yor purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP becanse it has no dialable number. The phone may previously have been initialized by a wireless carrier but
current)y is not subscribed to service. The telephope mymber shown in the ALT¥# field will normally begin with 911,

Harassing (not legitimate) calls from nop-initialized phones: Nop-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose.  Sueh ealls include prank calls, Tepeated hang-ups by the
sume caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emerpency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls criginating from non-
initiglized cellular phones. Please report both legitimate and harassmg calls from non-initialized phones. Please attich addidonal
detail or documentation, as needed, particularly for calls that involve extreme eriminal intent or extraordinary circumsianees.

Date: gf 4 ,Olg PSAP; élﬂﬂﬂjﬂ Name: Q\Vk\i\.‘ GY&AA'(

(Where call reeeived) (Call #aker)

Tim¢ or period of time that individual or related call(s) were received: {5 QD

Number of suspecied calls received from suspected single caller: ] ALT# 14— 26

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or throngh a wansfer or relay of the call)
or the call was discogtinned before location could be established:

f\l{lQ /\ }F\-Q__\

For any calls that were pot legitimate calls for help (harnssing ealls), please indicate the nature of the calls:

Threatening innatnre? Yes_ No Bogus calls for help? Yes____ No

Prack call? Yes  No Hang up(s)? Yes_ No

Accidental dial? Yes  No__ ‘

Other? Yes __ No__ (Ir yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? G

—

How much time (approximate) did emergency service providers spend on the call(s)?

Please describe harassing calls, providing as rouch detail as possible for cspecially aggravated cases. (Flease feel free to
attach any supporting call information or call navratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax;: 860-610-6294 Emait: jvannais@ci.east-hartford.ct:us

Non-initialized call form (3/10-08)



03/24/2008 MON 08:34 FAX 8604416748 TOWN OF GROTON OEM @o1l

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

-t

PURFPOSE: We are gathering information on the number of ¢alls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of ali wireless (celivlar phone) 911 calls to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to biock harassing calls fom non-inilialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” P3APs may use. The Tennessee Emergency Communientions Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: I'or purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not regisiered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number, The phone may previcusly have been initialized by 2 wireless carrier bt
currently is not subscribed to service. The telephone numpber shown in the ALT# field wiill normally begin with 811,

Harassing (net legitimate) talls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that scem to be for a harassing or threalening purpose.  Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report inforzmation about 211 ¢alls originating from non.
mitialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please atach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extracrdinary gircumstances.

Date: 3~/ 4~ 08  psap: SR oo < T Name: F. & oc NA

(Where call recefved) (Cull tuker)
Time or period of time that wdividual or related call(s) were received: PEVIE: L}
Number of suspected calls received from suspected single caller: } ALTE Tt~ dey, /SLO

For any legitimate calls for help from non-initialized phoncs, pleasc deseribe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help {directly or through a wansfer or relay of the call)
or the call wis discontinucd before location ¢ould be established:

"

For any calls that were pot legitimate calls for help (harassing cails), please indicale the nature ol the calls:

Threatening i nature?  Yes No_ Bogus calls for help? Yes No
Prank call? Yes No Hang up(s)? Yes No
Accidental dial? Yes No____
Other? Yes No__ _ (If yes, please explain: D)
How much tim¢ (approximate) did call takers or dispatchers spead gn the call(s)? X 2o sve
poBad &

How much time (approxumate) did emergency service providers spand on the gall(s)?

Please describe harassing calls, providing as much detail as possible for especially ageravated cages. (Please feel free 1o
attach any supporting call information or call narratives.)

o

Fax or email all information to: 7

Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission

Fax: 860-610-6294 Email: jvannais@lci.east-hariford.cl.us

Noo-inittalized ¢all form (3/10-08)



03-24/2008 MON 08:35 FAX 8604416749 TOWN OF GROTON OEM o1z

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURFOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may kKhow, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs™), including calls ffom non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emerpency Communications Bogrd has
submitted a_petition fo the FCC for clarification.

DEFINITIONS; For pwposes of this form, the following definitions apply:

Non-initialized phone: A cell phone tha is not registered [or service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone muy previously have been initialized by a wireless carrier b

surrently is not subscribed to service. The telephone number shown in the ALT¥ field will normally begin with 911,

Harassing (not legitimate) calls from non-initinlized phones: Non-etnergency calls ffom a non-initialized phone to a
PSAP that seem to be for a hamssing or threalening purpose.  Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from neon-initialized phones: Calls for an cvent that the person placing the cail reasonably believes to
be an emergency.

DIRECTIONS: Please use this {orm from 3/15/08 through 4/30/08 to report information about 911 ¢alis originating from non-
mitjalized cellular phones. Please report both legitimmate and haragsing calls from non-initialized phones. Please attach additional
detail or docurnentation, as needed, particularly for calls that involve exireme criminal intent or extraordinary circumstances.

e T e T T e e

Date: 3'15’/0%‘ psap: GRavoy ECLC Name:_(uid ST

{Where ¢all veceived) (Call taker)

Time or period of time that individnal or related call(s) were received: iiol
Number of suspected calls received from suspected single caller: ] aLte T4 [ —guHd = Isto

For any legitimate ealls for help from non-initialized phones, please describe (1) the naturc of the call, (2) if the caller
provided their location, and (3) whether the PSAF wus able to dispatch help (direetly or through a wansfer or relay of the call) «

or the call was discontinued before location, could he established:
CALEL  PROvISES A LetATiont oF TAFTuiILLE _Av]

THeEn THE (anvNECTn LA LosT.

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature? Yes _ No __ Bogus calls for help? Yez  Neo

Prank call? Yes  No_ Hang up(s)? Yes __ No__

Accidental dial? Yes  No

Other? Yes ___ No_____ (ifyes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)?

How much time (approximatc) did cmergency service providers spend on the cali(s)?

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or cull narratives.)

o

Fax or email all information to; 7
Jeffrey Vannais- PSAT Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: {vannais@ci.east-hartford.ct.us

Noun-tnifzlized calf form (3:"10-03)



03/24,2008 MON 08:35 FAX 8604416749 TOWN OF GROTON OEM o013

Nonr-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use Marcl 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calis to PSAPs by non-initialized phones, As you may know, the
Federal Communications Commission (“FCC") requires the delivery of all wireless (cellylar phone) 911 calls to public safety
answeting points (“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing cails from non-initialized phones, but the FCC has not provided any explanution of what
qualifies as a “harassing” call or what “blocks™ PSAPs may use. The Tenn Emergency Communicgtions Bogrd_has

submitted a petition fo the FCC for clarification.
DEFINITIONS; For purposcs of thig form, the following definitions apphy:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be ealled back
by a PSAP because it has no dizlable number. The phone may previously have been initialized by a wireless carrier bat
cumrendly is not subscribed 1o service. The telephane number ghown in th ; eld will tormally begin with 911,

Harassing (not legitimaie) calls from non-initialized phones: Non-emergeucy ¢alls from a non-initialized phone to a
PSAP that seem to be for 2 barassing or threatening purpose. Such calls inelude prank calls, repeated hang-nps by the
same caller, bogus calls for help, and threatening calls,

Legitimate calls from noo-initinlized phones: Calls for ap. event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 10 report information about 511 calls Qriginating frorn non-
initialized cellular phomes. Please report both legitimate and harasgimg calls from non-initialized phones., Please attach additional
detail or docurnentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: 3!]5’(09 psap. (oRoon ELC Name: Df“n}'{/) Sim gt #5{5/
(Cull tuker)

(Where ¢all received)

Tine or period of time that individual or related call(s) ware roccived: (Lo { L

Number of suspected calls received from suspected single caller: l ALTH  Y{[-1 2’! -3 Lo

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of (he call, (2) il (he caller
provided their location, and (3) whether the PSAP was able to dispatch help {directly or through a transfer or relay of the gall)
or the call was discontinued before location. could be established:

N

Y/lan

4

For any calls that were pot legitimate calls for help Charasging eally), please indicate the nature of the calls:
Threatening in natme?  Yes No__ Bogus calls for help? Yes No

Prank call? Yes No___| Haung up(s)? Yes No
Accidental dial? Yes No_
Other? Yes No____ (Ifyes, please explain: D)

How much tim¢ (approximate) did call takers or dispatchers spend on the call(s)?

How much time (approximatc) did emergancy service providers spend on the call(s)?

Please describe harassing calls, providing as rouch detail as possible for especially aggravated cases. (Please feel free 1o
attach any supporting cal! information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representsitive, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannaig@ci-east-hartford.ct.ns

Non-initialized call forn: (3/10-03}



03/24/2008 MON 08:35 FAX 8604416748 TOWN OF GROTON OEM o014

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

L v

PURPOSE: We arc gathering information on the number of calls to PSAP5 by non-initialized phones. As you may know, the
Federal Commurtications Commission (“FCC™) requires the delivery of 21! wirsless (cellular phone) 911 calls to public safety
answering points (“PSAPS™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifics as a “harassing” call or what “blocks” PSAPs may use, The Tennesser Emergency Commynpications Board has
submitted a petitign to the FCC for clarification.

DEFINTTTONS: For purposcs of this form, the following definitions apply:

Nen-initialized phone: A ¢cll phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previcusly have baen initialized by a wireless carrier but
currently is not subscribed to service. The telephone n h in the ALT# feld will nortnally begin with 93

Harassing (not legitimate) calls from nen-initialized phones: Non-emergency ¢alls from a non-initialized phone to a
FSAP that seer to be for 3 harassing or threatening purpose.  Such calls inclnde prank ealls, repeated hang-ups bty the
same caller, bogus calls for help, and threatening calls.

Legitimate vally from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls criginating from non-
initialized cellular phones. Please report both legiimate and harassing calls from non-initialized phones, Please attach additicnal
detail or docurmentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

pate: 3//5/03 __ psar: cavion Name: ST/CAPLE L [PP5TNFBTH

{(Where cull recelved) (Call taker)

Time or period of tme thart individual or related call(s) were received: / ?2 /
Number of suspected calls received from suspected single caller: [ At R/ o6 YSES

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the cail, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a wansfer or relay of the call) -«
ot the call was disconjinucd beforg location could be established:

CHIER iyl LYy, W T H AR

For any calls that were not legitimate calls for help (harassing calls), piease indicate the nature of the calis:

Threatening in nalyre?  Yes _ No :S_ Bogus calls for help? Yes No_ X

Prank call? Yes No_ X Hang up(s)? Yes }5 No

Accidental dial? Yes X No_ —

Other? Yes_x _No____ (Ifyes, please explain; (. A/L2 O W FHok )

How much time (approximate) did call takers or dispatchers spend on the call(s)? o2, /7/,;/

How much trme (approxamate) did cmergeney service providers spend on the call(s)? _Q’ r7/

Please describe harassing calls, providing as much detail as possible for cgpecially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

e
|

Fax or email all information to:
Jeffrey Vannais- PSAT Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci.east-havttord.ct.us

Non«mitialized call form (3/10-08)



03-24/2008 MON 03:36 FAX 8604416749 TOWN OF GROTON OEM Bois

P

Non-initialized Cell Phope Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on {he number of calls to PSAPs by nen-initialized phones. As you may know, the
Federal Communications Commission (“FCC™) requirgs the delivery of all wireless {cellular phone) 911 calls 1o public salety
apgwering points (“PSAPs™), including calls fron noun-initialized phones. The FCC has stated that PSAPs muy work with carriers
and law enforcement to block harassing calls fom non-initialized phones, put the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may usc. The Tennessee Emergen mmunications Board has
snbmitted 3 petition to the FCC for clarification, ‘

DEFINITYONS: For purposes of this form, the fi llowing definitions apply:

Non-initialized phone: A celi phone that is not registered for service with any wircless carmier and cumnot be called back
by 4 PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carmer but
currently is not subseribed o service. The tetephone number sh in the ALT# field will normally begin wi

Harassing (not legitimate) calls from non initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem 1o be for a harassing or thisatening purpose,  Such czlls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and thraaer ing calls.

Legitimate calls from non-[nitialived phores: Calls for an evenl that the person placing the ¢all reasonably believes to
be an emergency.

DIRECTTONS: Please use this lorm fram 3/] #/08 through 4/30/08 (o report information about 911 ¢alls onginating from non-
initialized cellular phones. Plesse repon both lepitimate and harassing calls from non-initialized phones. Flease attach additional
detail or documentation, as necded, particularly [er calls that invalve extreme criminal intent or extruordinary circumnstances.

Date:OB/ j@/ 6% PSAP: Crdorn £CC  Name: D : Clapsad (e

(Wiere cull recelved) (Cull tuker)

Time or period of time that individual or related cull(s) were received: 035 6]

Number of suspested calls reccived foun suspeaied single caller: { ALT#

For any legitimate calls for help fromn non-u.itiulized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PS/AP was able to dispatch belp (directly or through a transfer or relay of thecall) « ©

or the call was discontinued before location cou [d be established:
No Cory —fﬁ (£

-

For any calls that were not lepitimate valls for iolp (harassing calls), please indicare the nature of the calls:

Threatening in nature?  Yes _ No Bogus calls for help? Yes_ No_

Prank cail? Yes__ No__ Hang up(s)? Yes ____No__

Accidental dial? Yos | No__

Other? " Yes__ No_____ ('fyes, pleasc explain; )

How much time (approximatc) did call lakers 0. dispatchers spend on the cali(s)? -@\/ > Less M'ﬁ‘ﬂ L .

How much tim¢ (approximate) did emergeney ¢ erviee providers spend on the call(s)? ,Q/

Please describe harassing calls, providing us nui ch detail as possible for especiully aggravated cases. (Please feel free to
attach any supporting call informaticn or ¢all 0. tratives.)

Simle  hang-vp no‘\‘tuna Satid @/ (Gler, tinable

o _lecall. 7

B -
" Fax or emazil ajl ulfnrmatmu to: o ’”
Jeffrey Vannais- PSAP Representut. ve, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Enail: [va yis@cieast-hartford.ct.us

Nonsinitalized call form (3/10-08)



03/24/2008 MON 08:36 FAX 8604416749 TOWN OF GROTON OEM dols

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering informition on {he number of calls to PSAPs by non-injtinlized phones. A5 you may know, the
Federal Communications Comissicn (“FCC") requires the delivery of all wireless {cellular phone) 911 calls to public salety
answering points (“PSAPs™), including valls Foul non-initialized phones. The FCC has suied that PSAPs may work with arriers
and law enforcement to block harassing calls {fom non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “barassing” call or what “blocks™ PSAPs may use. The Teanessee Emergency Communications Board has

submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the & llowing definitons apply:

Non-initialized phone: A ccll phone that 18 aot regisiered for serviee with any wireless carrier and cannot be called back
by a PSAF because it has no dialable humbei, The phonhe may prcWOusly have been uuuahzed by a wu'eless carrier but
curvently is not subscribed to service. The Le! :

Harassing (not legitimate) calls from non-indtialized phones: Non-emergency ¢alls from a non-initiajized phone o a
PSAP that seem to be fur i harassing or thucatening purpose.  Such calls include prank cally, repeated hang-ups by the
same caller, bogus calls for help, and threater ing calls.

Legitimate callg from non-initialized phoses: Calls for an event that the person placing the call reasonably believes tg
be an emergency.
DIRECTTONS: Please use this form fiom 3/15/08 through 4/30/08 1o report information abouw 911 calls originating from non-

inftialized cellular phones. Please report both leyitinate and humssing calls fom non-initialized phones. Please attach additicnal
detail or documentation, as heeded, partivularly Jor galls that involve extreme crimingl intent or extmordinary eircumnstances.

Date: 3[’ Gl 0 PSAP: Graron Name: # 1%
) (Where «ull received) (Caull mker)

Time or period of time that individual vr refared cull(s) were received: 134k

Number of suspected calls received from suspecied single caller: ! ALTZ

For any legitimate calls for help from non-is italized phones, please describe (1) the namre of the call, (2) if the cailer
provided their location, and (3) whethcr the PS.\P was able to dispatch help (directly or through a transfer or relay of the call) « ¢
or the call was discontinued before location coutd be cstablished:

N4
For any calls that were not legitimate calls for - n.lp (harassing callg), please indicate the natwre of the calls:
Threatening in nature?  Yes __ No ¥ Bogus calls for help? Yos Mo
Prank cailf Yes  No v Hang up(s)? Yes ___ No
Accidenta| dial? Yes No vV
Other? Yes ¥ No____ (.[ycs, pleasc explain: Manipgve0 B

How much time (approximate) did call takers 0. dispatchers spend on the call(s)? N/ r

How much timc (approximile) did emorgeacy service providers spend on Lhe cali(s)? v ] #

Pleasc describe harassing calls, providing 43 i ch derall as possible for especially aggravated cases. (Please feel free to
attach any supporting call information ur call a: uuuves )

- ot —

s
T

.‘h..

" Fax or email all informatios to: S

Jeffrey Vannais- PSAP Repr esentat. vu, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jva juis@ei.east-hartiord. ct.uy

st
bﬂ.

Nomeinitielized cull form (3/10-08)



037242008 MON 08:37 FAX 8604416749 TOWN OF GROTON OEM do17

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 throngh April 30, 2008

PURPOSE: We are gathering informition on the number of calls to PSAPs by non-initiglized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless {eellular phone) 911 calls to public safety
answering poits (“PSAPs"), including valls fom non-indtialized phones. The FOC has stated that PSAPs may work with carriers
and (aw enforcement to block harussing calls fro:n nion-initialized phones, but the FCC has not provided any explanation of what

qualifies a5 a “harassing” call or whal “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINTTIONS: For purposes of this foim, the {t Uowing definitions apply:

Non-Initialized phone: A cell phone that is not registered for serviee with any wireless carrier and cannot be ealled back
by a PSAP because it has no dialable numbir. The phone may previously have been initjalized by a wireless carrier but

currently is not subscribed to service. Il le'gnlon; number shown in the AUT# feld will normally hegin with 911

Harassing (not legitimate} calls from nen initialized phones: Non-emerpency calls fom 4 non-initialized phone 1o 4
PSAP that seem to be for a hamssing or Uscatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls [or help, and threate: ing calls, ‘

Legitimate calls from non-initialized phores: Calls for an event that the person placing the call reasanably believes to
be an emergency.
DIRECTTONS: Piease use this (orm [rom 3/17/08 through 4/30/08 to report information about %11 calls vriginaling fom non-

initialized cellular phones. Please repon boln tepitimale and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as nceded, particularly fir calls that involve extreme criminal intent or extraordinary circumslances.

Date: b !5‘3 PSAP: GROEN Name: Al

{(Where call vcceived) (Call taker)

Timne or period of time that tndividual or related cull(s) were received: g 3'

Numba of suspected calls regeived from gsuspected single caller: 1 ALT# N'ﬁ

Far any legiimate calls for help from non-ir itialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PS.\P was able lo dispatch help (directly or through a transfer or refay of the call) o ¢
or the call was discontinued before location couid be established:

E .
N . -
For any calls that were not lepitirnate calls for ‘welp (harassing calls), please indicate the naturc ofthe calis:
Threatening in nanwe?  Yes No v Bogus calls for help? Yes ___ No vV
Prank call? Yes__ No_ v Hang up(s)? Yes v No__
Accidental dial? Yos _ No o/
Other? Ycs_ Nov__ ([yes, pleasc explain: J

How much time {approximate) did call takers o~ dispatchers spend on the call(s)?

How much time (approximaic) did emcrgency scrvice providers spend on the call(s)? d l’"

Please describe harassing ¢alls, providing as n ch detail as possible for especially aggravated cases. (Please focl frec to
artach any supporting call information or call b: rrutives.)

. ' WP

' Fax or email all informatiox (o: Xai
Jeffrey Vannais- PSAP Rep: cc.cﬂt.kl ve, Enhanced 9-1-1 Commissipn

Fax: 860-610-6294 Email: jva wnis@ici.east-hartford.ct.us

Non-initglized call form (3/10-08)



03/24/2008 MON 08:37 FAX 8604416749 TOWN OF GROTON OEM @018
Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s
Use March 15, 2008 through April 30, 2008

PURFOSE: We are gathering information on (he cuwmber of calls to PSAPs by non-initialized phones. As you r1ay know, the
Federal Communicaticns Conunission (*FCC") requires the delivery of ail wirgless {cellular phone) 911 calls to public safety
answering points (“PSAPs"), including valls fron: non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harissing calls from non-initialized phones, bur the FCC has not provided any explanation of what
qualifies a5 a “harassing” call or what “blocks™ PSAPs may usc. The Tennessee Fmergenc mmuni n h

submitted a petition to the FCC far clarification.
DEFINTTIONS: For purposes of this form, the fi llowing definitions apply:

Non-initialized phone: A cell phone thal 15 not registered for service with any wireless carrier and cannot be called back
by & PSAP because it has no dialable numbcr. The phone may previously have been initialized by a wireless carmier but
curtently Is not subscribed to service. The telephone number shown,in the ALT# field wall normally begin with 911

Harassing (not legitimate) calls frem non-initialized phones: Non-emergency calis fom a non-initizlized phone ¢ a
PSAP that seern to be for a harassing or thusuiening purpose.  Such calls include prank calls, repeated hang-ups by the

same caller, bogus calls for help, and threater ing calls.

Legitimate calls from non-initialized phoies: Calls for an even! Lhal the person placing the call reasonably belicves to
be an emergency.
DIRECTIONS: Please use this fomm [rom 3/15/08 through 4/30/08 to report information about 911 calls originating from non-

initialized cellular phones. Please report both lepitiinate and harassing calls fom non-initialized phones. Please attach additional
detail or documentation, as noeded, partivularly ft r calls that involve extreme criminal intent or extraordinary circumstancss.

Date: &)IG/QCU PSAP: Gﬂa"ﬁ)i\/ (ECC Name: Dﬁ/{ﬂ s.l/"u'ﬂ"l(

(Whare cabl recalved) (Cull mker)

Time or period of time that individual or related cull(s) were received: s % %)

Number of suspected calls received from suspeuted single caller: l ALTH 9 { { - ‘)O Q - l (: C %

For any legitimate calls for help froin non-b itiulized phones, please describe (1) the nature of the cail, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (direetly ¢r through a transfer or relay of thecall) « ¢

or the call was discontinued before Jocution cou!d be established:

Ailfd-'
ot

For any calls that were pot legitimate calls for aclp (harassing calls), please indicate the nature of the calis:

Threateoing in nature?  Yos __ No Bogus calls for help? Yes ____ No___

Prank call? Yes  No Hang up(s)? Yes .. No_...

Accidental dial? Yes _ No o

Other? Yes ___No____ (fyes, please cxplain: D)

How much time (approximate) did call takers ¢:. dispatchers spend on the call(s)?

How much time (approximatg) did cmcrgeacy sorvice providers spead on the call(s)?

Please degeribe harassing calls, providing as mi ch detail a5 possible for especially aggravated cases. (Please feel free to
artach any supporting ¢all informoation or call ni rrutives.)

-

L Lt
" Fax or email all mI'Orm.ltwn tu R
Jeffrey Vannais- PSAP Repr esentat. ye, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Enail: jva ynuis@el.east-hartford.ct.us

Non-initialized call form (3/10-08)



03/24/2008 MON 08:33 FAX 8604416749 TOWN OF GROTON OEM doos

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

e

PURPQSE: We are gathering information on the number of calls to PSAPs by non-injtialized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (eellular phone) 911 calls 1o public safety
answering poims (“PSAPs™), including calls fom non-initialized phones. The FCC hay staled that PSAPs may work with carriers
and law enforcement to block harzssing calls [rom non-initialized phones, but the FCC bhas not provided any explanation of what
qualifies as a “harassing™ call or what “blocks” PSAPs may use. The Tennessce Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the & llowing definitions apply:

Non-initialized phonc A cell phone that is 1ot registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable numbir, The phone may previously have been Lrunallzed by 2 wireless carrier but
currenily is not subscribed o service. The wiephone pumber shown in the ALTE i ith 'S

Harassing (not legitimate) calls from nen-initalized phones: Non-emergency calis from 2 non-initialized phone 1o a
PSAP that seem 10 be for @ harassing cr threatening pwpose.  Such callg include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threater ing calls.

Legitimate calls from non-initialized phou cs: Calls for an event that the person placing the call reasonably bélieves 1o
be an emergency.
DIRECTIONS: Please use this form frem 3/15/08 through 4/30/08 10 report information about 911 calls originating from non-

initialized cellular pnones. Please report both lepilbnate and harassing calls from non-initialized phoncs. Flease attach additonal
detail aor documentation, as needed, partivularly f r calls that involve extreme cruminal intent or extracrdinary ¢circumsiances,

Date:__3 /}7/@ ¥ PSAP: C‘:)‘JZ»C_[C"/\ Name: QJ \:*NQ—@ 6‘4 A AT

(Where call roeeived) (Cull talker)

Lot

Time or period of time thart individual or related cull(s) were received:

Number of suspected calls received from suspected single caller I ALTH 0q8 - ¢ Sy

For any legitimate galls for help From non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PS.\P was able to dispatch belp (directly or through a transfer or relay of the call) ¢
or the call was discontinued before locution could be cstablished:

For any calls that were not legitimate calls for clp (haragsing calls), please indicate the naturc of the calls:

Threatening in nature?  Yes_ No_ Bogus calls for help? Yes No__

Prank call? Yes  No Hang up{s)? Yes 7: No__

Accidental dial? Yes  No

Other? Yes  No_ _ ( [ycs, pleasc explain: )

How much time (approximate) did call tuksrs o- dispatchers spend on the call(s)? (5 ‘%M,m\a_@ﬁ

——

How much time (approximate) did emergency service providers spend on the call(s)?

Please describe harassing calls, providing as nu ch detail as possible for especially aggravated cases. (Please feel free to
atlach any supporting call information ur eall n: rrudves.)

,

T
- 'J‘-
. it

" Fax or email all mformatioa to: v""‘.‘
Jeffrey Vannais- PSAY Rep: e‘,eut«.lt v¢, Enhanced 9-1-1 Commission

Fax: 860-610-6294 Email: jva inuis@ci.east-hartford.ct.us

MNon-initalized call torm (3/10-08)



